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This Disability Access and Inclusion Plan has been prepared by the Pilbara Regional Council to ensure that people
with disabilities are included and can access and use facilities, services and functions provided by the Pilbara
Regional Council. This plan is to be reviewed biennially, at which time it may be amended and extended as new
strategies are identified and priorities change.

For the purposes of this Plan, the World Health Organisation’s definition of disability is utilised to define disability:
"Disability is a loss or reduction of functional ability which results from an impairment. An impairment is defined as
an anatomical or functional abnormality or loss which may or may not result in a disability."

This Plan includes:

Principles applicable to people with disabilities;

A disability anti discrimination statement;

Functions, facilities and services provided by the PRC;
A statement of Outcomes relevant to this Plan; and

e =

Strategies to improve access and inclusion in the PRC

1. Principles applicable to people with disabilities as relevant to the PRC

* People with disabilities are individuals who have the inherent right to respect for their human worth and
dignity.

* People with disabilities, whatever the origin, nature, type or degree of disability, have the same basic
human rights as other members of society and should be enabled to exercise those basic human rights.

* People with disabilities have the same right as other members of society to participate in, direct and
implement the decisions, which affect their lives.

*  People with disabilities have the same right as other members of society to receive services in a manner
which results in the least restriction of their rights and opportunities.

* People with disabilities have the same right of pursuit of any grievance in relation to services as have
other members of society.

2. Disability anti- discrimination statement

The Pilbara Regional Council is committed to ensuring that its services and activities are equally accessible by all
residents of the region.

It will do this through the following:
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Information and Communication

* Endeavour to provide information that is accessible to members of the community, which is appropriate
to the language, format, and ability of residents; and

e Endeavour to advertise Council activities in a way that allows all residents, as potential consumers, to
know of their existence.

Community Relations

* Endeavour to ensure that all events organised by the Regional Council are accessible to all members of
the community; and facilities utilised by the Regional Council for public events are physically accessible
to all members of the community.

3. Functions, facilities and services provided by the PRC
Functions

The PRC exists as a regional local government to advance the Pilbara through cooperation and resource sharing
and comprises the Town of Port Hedland, the Shire of Roebourne, the Shire of Ashburton and the Shire of East
Pilbara.

The PRC is committed to delivering services at the regional level and acting as an independent yet collective
voice to government and industry; and promoting the Pilbara as a great place to live.

Facilities

The PRC leases an office at Suite 5, 205 Bulwer Street, Perth. Council meetings are held bimonthly in the local
shire offices rotating between each of the four local authorities.

Services
At this point in time the PRC does not offer services to the public; the Key Focus Areas include:

*  Promoting the Pilbara, PEOPLE, PLACE, PRODUCTIVITY and LIFESTYLE
* Advocacy to government, industry and community

* Cooperative procurement and scheduling of works and services

*  Bureau provision of common services

* Research into innovation and opportunity

* Governance and systems development

4. Qutcomes

The following seven desired outcome outcomes provide a framework for translating the principles and objectives
of the Disability Services Act (WA) into tangible and achievable results for the improving access and inclusion for
people with disabilities at the PRC.

1. People with disability have the same opportunities as other people to access the services of, and any
events organised by the PRC.

2. People with disability have the same opportunities as other people to access the buildings and other
facilities of the PRC.

3. People with disability receive information from the PRC in a format that will enable them to access the
information as readily as other people are able to access it.

4. People with disability receive the same level and quality of service from PRC staff as other people
receive from the staff of the PRC.

5. People with disability have the same opportunities as other people to make co s to the PRC.
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consultation by the PRC.

the PRC.

4. Strategies to improve access and inclusion

People with disability have the same opportunities as other people to participate in any public

Opportunities are provided for people with disabilities to gain access to employment opportunities in

Outcome 1: People with disability have the same opportunities as other people to access the services

of, and any events organised by the PRC.

Strategies
In developing services the PRC is mindful of the needs of
people with disabilities.

Timeline Responsible Officer

On-going CEO

Outcome 2: People with disability have the same opportunities as other people to access the buildings

and other facilities of the PRC.

Strategies

When holding functions, workshops, meetings or
seminars the PRC will use facilities which are accessible to
all members of the community.

Timeline l Responsible Officer

On-going Administrator

Public access buildings and facilities designed and
developed by the PRC will be accessible by all members
of the community.

On-going CEO

Outcome 3: People with disability receive information

from the PRC in a format that will enable them to

access the information as readily as other people are able to access it.

Electronic and hard copies of documents will be made On-going Administrator
available in large print format on request.

Requests for information in other formats (e.g. Braille) will = On-going Administrator
be addressed on a needs basis.

Outcome 4: People with disability receive the same level and quality of service from PRC staff as other

people receive from the staff of the PRC.

Strategies
Staff will participate in disability training programs as
required.

Timeline Responsible Officer

On-going CEO / Administrator

Outcome 5: People with disability have the same opportunities as other people to make complaints to

the PRC.

Strategies

Timeline l Responsible Officer

Ensure that current grievance and complaints handling On-going CEO / Administrator
processes are accessible for people with disability on a

need basis.

Improve staff knowledge as required so they can facilitate | On-going CEO / Administrator
the receipt of complaints from people with disability.
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Outcome 6: People with disability have the same opportunities as other people to participate in any
public consultation by the PRC.

Timeline Responsible Offcer

Ensure when the PRC undertakes public consultation that = On-going CEO
people with disability and representative stakeholder
organisations will be invited and encouraged to
participate.

Commit to on-going monitoring of our DAIP to ensure On-going CEO

timely implementation and satisfactory outcomes.

Outcome 7: Opportunities are provided for people with disabilities to gain access to employment
opportunities in the PRC.

Timeine Responsibe Offcer

Employment selection policy is based on selection criteria | On-going CEO
and best fit for the position.

References

* Disability Services Act 1993 (WA).
* Disability Services Regulations, 2004 (Schedule 3).
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